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Answers to questions asked during ‘Ask our Experts’ YouTube
Live Show on DigiLocker on October 18, 2024

Question 1: What should | do if there is a name mismatch between my
Aadhaar and my degree certificates?

Example:
Aadhaar Name: Given Name + Father’'s Name + Surname/Family Name

Degree Certificate Name: Surname/Family Name + Given Name + Father’s
Name

Answer: As you may be aware, DigiLocker requires matching your name to
ensure that only the rightful owner can access their documents. For a
document to be fetched from DigiLocker, the name on the document must
match the name on your Aadhaar. In case of a name mismatch, you will not
e able to pull your document from DigiLocker.

Question 2: If  have an account with one mobile number linked to Aadhaar
and my Driving Licence is linked to another number, can | retrieve my
Driving Licence in my current DigiLocker account?

Answer: Yes, you can log in to your DigiLlocker account linked with Aadhaar
on the Digilocker website (www.digilocker.gov.in). Use the ‘Search
Document’ option on the left, select 'Ministry of Road Transport and
Highways," click on 'Driving Licence Verification Record, and enter your
licence number to retrieve it.
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Question 3: When will the Academic Bank of Credits (ABC) ID be functional
in all government institutes?

Answer: The Ministry of Education (MoE) aims to complete the
implementation of ABC across all government institutes soon. The process
is underway to ensure seamless access for students nationwide.

Question 4: Why do | see the message "school students should contact their
respective schools” when trying to create my APAAR ID?

Answer: Students under the age of 16 cannot create their APAAR ID directly
through the DigiLocker app or website. If you are eligible and still face issues,
please reach out to your school for assistance in creating your APAAR ID.

Question 5: What should | do if my 12th Mark Sheet has not been uploaded
on DigiLocker by my college?

Answer: Only the authorized board or university can upload data on
DigiLocker. If your 12th Mark Sheet is missing, please contact your board and
request them to make the data available on DigiLocker.

Question 6: Why aren’t my state’s educational documents like 10 & 12
Mark Sheets or degree certificates, available on DigiLocker?

Answer: Digital records are available on DigiLocker only if the institution has
uploaded its records to the National Academic Depository (NAD). If your
documents are missing, please contact your university or board and request

them to provide their digital records on NAD for access via DigiLocker.



GED MinisTRY OF f@ :k s e k
ELECTRONICS AND
INFORMATION TECHNOLOGY i Digttal Indic fm@ 1 D Ig' LO C er
GOVERNMENT OF INDIA Nox » v

Question 7: Can we trust that our data and privacy are safe on the
DigiLocker digital cloud? Is there legal protection against hacking?

Answer: DigiLlocker is designed with robust security measures to ensure

data and privacy protection. Key practices include:

Standard Security Practices: Adherence to coding standards, internal
security reviews, and regular penetration testing.

2048-Bit SSL Encryption: Ensures secure data transmission.

Multi-Factor Authentication: Includes OTP, biometric, and PIN validation for
sign-up and sign-in.

ISO 27001 Certified Hosting: Data is stored in secure, certified facilities.

Data Redundancy: Backups with multi-zone redundancy for data protection.

Timed Log Out: Automatic session termination after inactivity.

Security Audits: Conducted regularly by CERT-IN empanelled agencies and
third parties.

User Consent: Data is shared only with explicit user consent, and all access
is logged.

These measures ensure that DigiLlocker is safe and legally compliant,
offering strong data protection for its users.

Question 8: Hello, | graduated from RTU Kota in 2011 and completed my 10th
and 12th from the Rajasthan Board. How can | get my digital documents
from the issuer on DigiLocker?

Answer: Digital records are available on DigiLocker only if the issuing
institution has uploaded its records to the National Academic Depository
(NAD). To access your documents digitally, please contact the Rajasthan
Board and RTU Kota, requesting them to provide their records on NAD.
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Question 9: After uploading my class results data at Sangam University, |
noticed that the generated grade sheets are not organized in any sequence
by enrolment number or ABC ID. What should | do?

Answer: Please raise a ticket at https://support.digilocker.gov.in/ and

provide the following details:

A scanned copy of the mark sheet/certificate or your full name as it appears
on the document

Education board name

Year of passing/session/month

Roll number/registration number/seat number
Serial number on the document

Total marks

Your registered mobile number

A screenshot of the error

Providing these details will help the support team address and resolve the

issue.

Question 10: | received a discrepancy error during the upload of results in
DigiLocker due to a name mismatch between my Aadhaar and the name
submitted. How can | resolve this issue?

Answer: DigiLocker requires matching of name to ensure that only the
rightful owner can access their documents. The name on your document
must match the name on your Aadhaar. To resolve this discrepancy, you will
need to update either your Aadhaar or the name on the document to ensure
they match. Once corrected, you should be able to access your document
from DigiLocker.


https://support.digilocker.gov.in/
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Question 11: Is it mandatory to upload documents on DigiLocker, or can we
upload data on ABC and have it automatically visible on DigiLocker? This

question pertains to student records, such as degree certificates.

Answer: No, it is not mandatory to upload documents directly on DigiLocker.
Data uploaded on the Academic Bank of Credits (ABC) will be visible on
DigiLocker if it is seeded with the ABC or APAAR ID. This ensures that students
can access their records seamlessly through DigiLocker.

U 12: fagre §i€ 61 10dt 3ie 12dt 6t arhefie 2021 & a1¢ 6t Iuse ol g1l v
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Question 13: | passed out in 2005 and 2007 from RBSE for 10th and 12th
classes, but | can't get these documents on DigilLocker.

Answer: The Rajasthan Board of Secondary Education has digital records for
2014-2021 and 2023. You may request them to make earlier records

available.

Question 14: How can we add an SSC certificate from 1991 to DigiLocker?

Answer: Digital records are only available if the institution has uploaded
them to NAD. You can request your board to publish digital records through
DigiLocker.
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Question 16: How can DigiLocker help in making Digital India paperless, and
when can we expect to see this transformation?

Answer: DigiLocker is a key driver of a paperless Digital India by providing a
secure and accessible platform for storing, sharing, and accessing official
documents as mentioned below:

Digital Document Storage: Securely store government-issued documents
like Aadhaar, licenses, and certificates, eliminating the need for physical
copies.

Instant Access & Sharing: Access and share documents anytime,
anywhere, streamlining processes and reducing paper dependency.

Government Services Integration: Receive and store digital government
documents such as pension papers and health records, minimizing paper

workflows.



GED MnisTRY OF ‘;3 : | g . e k
ELECTRONICS AND 4 )
INFORMATION TECHNOLOGY i Digital India m@ 1 Dlgl LOC er
GOVERNMENT OF INDIA ps Nox » v

Paperless Verification: Secure, online document verification eliminates the
need for physical submissions, enhancing efficiency.

Environmental & Cost Benefits: Reduces paper waste, cuts costs, and saves

time in document storage and processing.

DigiLocker is accelerating the shift towards a paperless India, supporting
both environmental sustainability and administrative efficiency. As for the
timeline, the continued integration of services and awareness efforts will

pave the way for a more paperless society in the coming years.

Question 17: What are the benefits of DigiLocker, and is it mandatory for all
citizens of India?

Answer: DigiLocker offers numerous benefits, including:

Secure Storage: Users can securely store and access important documents
like Aadhaar, driving license, and educational certificates in digital format,
eliminating the need for physical copies.

Simplified Sharing: It simplifies document sharing with government
departments and businesses, ensuring authenticity and reducing the risk of
fraud.

Integration with Government Services: DigiLocker is integrated with various
government services, providing convenient access and saving time for

users.

Enhanced Security: It offers secure storage through encryption, multifactor
authentication, and regular audits, ensuring that your documents are
protected.

Please note that DigiLocker is not mandatory for all citizens of Indiq; it is an
optional service designed to enhance convenience and security in
document management.
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Question 18: If there is a name mismatch between my Aadhaar and my
university certificates (e.g., my B.Sc. and M.Sc. certificates), how can |
retrieve these certificates in DigiLocker?

Answer: Please note, in cases of a name mismatch, you won't be able to
fetch documents from DigiLocker. The name on the document must match
the name on your Aadhaar. Please reach out to your institution if you need
further guidance on updating your name.

Question 19: Foreign students who are currently enrolled—what assistance
can be provided to help them register for an APAAR ID without Aadhaar
details?

Answer: We are in the process of establishing a procedure for creating
APAAR IDs specifically for foreign students. Further guidelines and support
will be made available soon to facilitate their registration without Aadhaar
details. Please stay tuned for updates regarding this process

Question 20: As students are advised to have DigiLocker, can we create
multiple accounts using a single mobile number?

Answer: Yes, users can create up to five Aadhaar-verified DigiLocker
accounts using a single mobile number. However, only one non-verified
DigiLocker account can be created with the same mobile number. This
system allows flexibility in managing multiple DigiLocker accounts while
ensuring security and proper authentication through Aadhaar verification.
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Question 21: Foreign students currently enrolled at Sangam University—
what assistance can be provided to help them register for an APAAR ID
without Aadhaar details?

Answer: Please raise your query at https://nad-support.digilocker.gov.in/.
We are currently working on establishing a procedure for creating APAAR IDs
specifically for foreign students. Your feedback will help us address your
needs more effectively.

Question 22: Ug& & il UTH 3MT3¢ g, 2013 3112 2015 & AeleT & JotahT 109t 3iig 124t
o1 faddsey oigl g1 ol fibe Toft & fT A bar IuAft E9me =T gad! St fdar
ATEIT ilfas AfEfhape Haft & AT T&dt &2

Answer: PUIT UG TS https://nad-support.digilocker.gov.in/ T2 T&1 &
dddiTel A fUwes aul o fAeredt 3l Ui dheal ol Ufchar & ¢, fAdd Haft vl
& ST 3HTaedd JATUTIH enfdes gl 3Tt fAdTU g1 fST Hgcayguf &, 3ie 5
U2 19 ched HIAY ga 3MTUdh & bl eiergell dhed gl

Question 23: What should | do if my 12th mark sheet has not been uploaded
by my college on DigiLocker?

Answer: Please note that data on DigiLocker is only uploaded by the
authorized board or university. You should contact your college or the
respective board and request them to upload your 12th mark sheet on
DigiLocker.

Question 24: R3fA@Ide CU Hiod T 3L HIE & 8T Th AGISS oiae & ofl
&9 91 & 9805 &d £, al f3cficslane o1gl WesdT SThT T HATENST 87

Answer: PUIT 3(UoT 3T H Ug AITSH sfae UsT b, fhe MY feoftodlde o
off S 3MUSC B Il AUl AIGISH ofde Bl TEME A HUSC Dol b THT, 3Tl
STUTeIdh! 3ITEITE STTHTaeT dbg Ue UlTel oht dBIE od &l
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Question 25: 39T fat & UTH cearayll bt g1 bidl ogl g, dl o feofioiae &
HTETA & 3! BT BIUt H TBHodd e Ahd & dl g8 dIdt Jfarafeiet & e &
fAodl 2

Answer: 3972 3TUI 2IfSid GadTay feufloide Ue IS &, di 39 gATe fefdes

TTUTIS bl fie e gie dhidl gifde de ddbd el 8 Udhle, MY fRufloise &
3ol G&dTdull dhl ETE ShIdl UTd dhe Thd &l

Question 26: Can | save my family members’ documents in my DigiLocker?

Answer: DigilLocker is for individual accounts only. You can only fetch digital
documents issued in your name. Each family member should create their
Aadhaar-enabled DigiLocker account and retrieve their own documents.

Question 27: First of all, | would like to thank the Indian government for this
initiative. What should | do if a government official is not ready to accept
documents issued from DigiLocker? Is there a helpline humber to resolve
this issue?

Answer: Digital documents issued through DigiLocker are valid and hold the
same legal status as original documents when used electronically.
Document in the “Issued document’ section of DigiLocker are legally at par
with originals as per Section 9A of Information Technology Act 2000. They
should be accepted by the concerned authorities. We are also actively
working on increasing awareness and acceptance of these documents with

various organizations.

Question 28: Many universities have yet to upload degrees and mark sheets
for past years. Has the government set any deadline for those issuers?

Answer: No, there are no fixed deadlines currently. We are still working on
uploading legacy data, and it will be completed soon. Thank you for your
patience!

10
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Question 29: &1 T &l fRofiaTare TU A &l S bl 3Tt F61T dbd &7

Answer: 3T fah TP &1 feufiaidre h13C il Ahd & fAddDI dal AITISe ofae
&1 U1 3{TeTE o 1ef fobdh 11 31912 311U Tdh &l AT oiae & 3¢ Th &Tdl el
TTEd &, dl Uges VIl TTd bl 3MMeITe & fedeh @, 311 fthe 3T Tob &l AldTge oiae
BT IYANT hedh el feuficalohe TNl el Hhd 8l

Question 30: The 10th and 12th mark sheets of the Bihar Board are not
available after the year 2019. Do you have any information regarding this?

Answer: Please note that the Bihar School Examination Board has made its
digital marksheets available only for the years 2018 and 2019, and currently
only for class X. You can request the Bihar School Examination Board to make

the mark sheets for other years available.

Question 31: After uploading my class result data, | noticed that the
generated grade sheets are not in any sequence, neither by enrolment
number nor by ABC ID. What should | do?

Answer: Please raise a ticket at https://support.digilocker.gov.in/ and
provide the following details:

A scanned copy of the mark sheet/certificate or your full name as it appears
on the document

The name of the education board
The year of passing/session/month
Roll number/registration number
Seat number

The serial number on the document

Total marks

11
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Your registered mobile number
A screenshot of the error

This information will help us address your issue more effectively.

Question 32: Sometimes, after an application update, we are automatically
logged out and prompted to log in again. Can this issue be resolved?

Answer: For security reasons, users may be automatically logged out of the
DigiLocker app following a security update to a new version. This measure is
implemented to address any potential vulnerabilities and ensure that your
account remains secure. We appreciate your understanding in this matter.

Question 33: How is DigiLocker connected to the APAAR ID, and how can |
upload credits?

Answer: Please note that the details associated with your APAAR ID are
fetched from your Aadhaar, while the credit points linked to your APAAR ID
are uploaded solely by the university. For more information, please visit:
abc.gov.in

Question 34: Sir, can we upload the 12th class 2024 mark sheet now?

Answer: Please note that data is only uploaded by the authorized board or
university. You can request your board to make the 2024 mark sheet
available for uploading.

Question 35: Can documents uploaded to DigiLocker be used as valid proof
for government services?

Answer: Please note that digitally signed documents issued from DigiLocker
are legally valid as per the IT Act 2000 when used electronically. Therefore,
they can be accepted as valid proof for various government services.

12
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Question 36: Can students upload documents themselves if their
institutions have not uploaded the mark sheets, degrees etc.?

Answer: We would like to inform you that in order to ensure the authenticity
and integrity of the documents, only academic institutions are authorized to
upload data to our platform. This measure is in place to maintain the highest
standards of accuracy and trustworthiness in the information shared.

Question 37: f3sficsicre & fdbdal AT YRTal Gedidyl Taeid AT oIl dchd €2 el
31961 2011 3f12 2013 & Thes AThefic Trd deal & fedad &l 28t &

Answer: U https://support.digilocker.gov.in/ Ue T fedhe dert 3iie offa ¢t
IS AleTdhIe! ATST e

. dhefic/aféfthase ot edhol ShIUt AT Gedrdyl Ue feh T 3HTUehT LT oflel
. felem &I o1 ofra

. Sdivfadf/ad [Aeten

o 2l 5ige/Uuilcheul siae

. desae

. Tedad e fear efifdaes siae

. 33D

« 3T Uoftepd HIETEeS siae 3112 error I Eehlofele

~

=& & 3TUD AT BT &S fAhTdal A AAEE chedll

Question 38: 38R T TIdTfAele |iE, Ucall & 2017 & Ugs & Afgpasers
AfEfhde fRfAwide A 3use ol oTdl 82

Answer: TN &To1 ¢ fds SETE Eepes TIvTlfataterel aie of aef 2018 312 2019 & fST
Hdcs Al hefl &b BT 3Ue f3fdce fihis Iuced delt gl 37 fage faensy

gdtel dfdfad & 3ielelel ohe Fhd & fob dg Uges o 3T ol fBficdlche Ue Iucse
eIl
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Question 39: When | show my documents through the DigiLocker app, some
police officers or authorities don’t accept them. What should | do?

Answer: Digital documents issued through DigiLocker are legally valid and
are considered at par with originals when used electronically. They should
be accepted by the concerned authorities. We are actively working with
various organizations to increase awareness and ensure broader
acceptance of DigiLocker documents.

Question 40: T ABC ID ®TE §of ATal & 1, Th &l T Ue 1 & vATIGT BI ofgl
BLADBAE ?

Answer: ABC 3o Taft BTl Bl IBIGIAD diec oIl FTdT UGl dbedl g ol fdael!
oft ATeTAT Ut 3T felelT &eRitel (HEI) & ohg Ufafsedl 3iie de fadrdl & A1 Ug
72 21 ST B Th a1 Th & S i of efdis & dohd &l

Question 41: 3 3[Ual & CedTa fSuficsiche A Gaol ohi chifelel shedl § sfdhol Ae
2oy fagTe & eedrayt oTel fates 28 €1 T cheell gT?

Answer: HUdT https:/[support.digilocker.gov.in/ Te T dUIE fedhe 2o oe

Question 42: | passed my degree in 2015, but only education documents
from 2019 to 2024 are available on DigiLocker. How can | download my

degree certificate?

Answer: Please raise a support ticket at https://support.digilocker.gov.in/
and provide the following details:

A scanned copy of your mark sheet/certificate or your full name as it
appears on the document

Roll number/Registrotion number/Enrolment number

Year of passing/session

14
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Course name

Name of the university

Your DigiLocker registered mobile number
A screenshot of the error message

This information will help us verify your request and assist you further.

Question 43: | am a BSc Ist-year student. My APAAR ID starts with 0, and |
am facing issues with registration as it's not accepting the ID. How can |
resolve this?

Answer: Please raise a support ticket at https://support.digilocker.gov.in/
and provide the following details:

A scanned copy of your APAAR ID
Your DigiLocker registered mobile number
The name of your college and university

This will help us verify your details and assist you with the registration issue.

Question 44: If | am outside India, can | still use DigiLocker to access my
documents worldwide?

Answer: Kindly note that if you are availing DigiLocker services outside Indiq,
you must have an India-based mobile number or a verified email ID. Only
then can you access DigiLocker services outside of India.

Question 45: What should | do if my 12th marks sheet is not uploaded by my
college on Digilocker?

Answer: Please note that data is only uploaded by the authorized
board/university. You can request your board to make the data available.

15
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Question 46: Why isn't Passport available on DigiLocker?

Answer: Please note that the department responsible for issuing passports
is not yet integrated with DigiLocker. We will update the portal as soon as it

becomes available.

Question 47: What can be done if a student’s certificates uploaded by the
Higher Education Institution (HEI) on DigiLocker can't be retrieved due to a
name change in Aadhaar, which reflects in DigiLocker, but the certificates
were issued under the previous name?

Answer: Please contact your board or university and request them to
update your name in their records to match your Aadhaar. Once they
update your details in DigiLocker, you should be able to access your

documents in your DigiLocker account.

Question 48: 37912 &1 f3uftesiche ol UTHdE 8{c5 ITC & al oIl he?
Answer: 39 3Tl fdarIfeet fuel STde & dohd &l ofld fCT ITC et Wi dhe:

1. https://www.digilocker.gov.in/ T2 TTC 3{2 "Sign In" U< foreseh ¢

2. 3{TEMME US faredd dhedb 3T HTEME side 3T, The "Next' Ue faesah del
3. 3Tt 3ife wIT 81es, fhe "Submit” THel

4. "Forgot security PIN?" U faredeh ohe, 3Tol 3HTEME & 3e]dTe oaifafe gles
3{1T "Next" Ug faesah del

5. 3{Tell o7 faadifeet fuiel de e 30l "dafde” Hel

v
I

T 2d deg & AT 3(Yalf ffdes

e APBI3C SIFe Taad e Thd &
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Question 49: Can documents uploaded to DigiLocker be used as valid proof
for government services?

Answer: Yes, documents uploaded on DigiLocker are considered valid proof
for various government services. DigiLocker is an authorized platform under
the Ministry of Electronics and Information Technology (MeitY), and its
digitally verified documents are accepted by multiple government agencies
and services across India. If you encounter any issues, feel free to contact
DigiLocker support at: https://support.digilocker.gov.in.

Question 50: Can documents uploaded to DigiLocker be used as valid proof
for government services?

Answer: Digital documents issued through DigiLocker are valid and
equivalent to original documents when used electronically. They should be
accepted by the concerned authorities. We are continually working to
increase awareness and acceptance of DigiLocker documents across
various organizations.

Question 51: Aol 2012 & PTU & TAHT fHAT &TI U2 PTU o 2012 T 22T RS Ihe
UE TSI oTel fobdT 21 Tl & €47 31Ual S&dradl b uTe?

Answer: YT https://support.digilocker.gov.in/ U2 Teh fedhe Felt 3ie ofta
fGT ITC faaeur &mst &

1. 91h effe/aféfthabe ol Tabel iUt IT GedTdyl Ue LT oild
2. 2Ih e /UuliaheuT T/ STTHTch ol &l
3. JAtof glet ot aef /&

. UIGIhd D[ of[dA

4
5. TaUfIeTd BT oITa
6

. 3{TUhT Uoflhd HIATS ofee
7. error I &hiofellc
A g 3MYcht 16E ohe UTeal|
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Question 52: Hi DigiLocker team, what banking-related documents can |

obtain through DigiLocker?

Answer: You can obtain various banking-related documents, including
account statements, Form 16, e-passbooks, interest certificates, TDS
certificates, pension certificates, and loan interest certificates, among
others.

Question Q:ﬁwﬁqﬁa@ﬁaﬁmmmélmmmﬁaﬁ?

Answer: f[d&3des et [AYUfAeTesd 3MUdb Slail UTGIchd! o ST 3i1g YTuTd

~

31 ohe Hehdl g, 3112 thisc Ulse aft issuing authority & gIeT 3(Te1s fb T AT

Question 54: How is DigiLocker awareness being spread among students

and teachers at the school and university levels across India?

Answer: Workshops, awareness campaigns, and various advertisements
are conducted to increase Digilocker awareness among students and

teachers nationwide.

Question 55: Aol T3l & T Widf Hed TAT 3T HTE BT fufiaice 3HI3e
féam o 58 b &dl e bl g2

Answer: Jg JH] fEuftesliane & Fafed ofgl &1 pud 3T Safeld fasimT/evrse &
§1d &L

Question 56: If a student wants to update their enrolment number, what is

the process?

Answer: Please submit your query at https://supportdigilocker.gov.in/
along with detailed information about your concern so we can assist you

accordingly.
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Question 57: Can we expect DigiLocker to have a dark mode?

Answer: Yes, dark mode is currently available on the web version only. We
are working to bring dark mode to the mobile app as well.

Question 58: & fdgle & § 3l & 3Uel 9gd &1 cedravl feuficsiche & 6 2l §
Hfdset oTel e el

Answer: HUIT 3UcT HIGISSH Side, Siagdic i famde Tdbel Bhidl, Ted bl
&hiclelle 2lge ohe, difds g 3Uhl dAgq he &bl AT Ul oddl
https://support.digilocker.gov.in/ Ug & &chd &l

Question 59: What should | do if my 12th mark sheet is not uploaded by my
college on DigiLocker?

Answer: Please note that data is only uploaded by the authorized
board/university. You may contact your board and request them to make
the data available on DigiLocker.

Question 60: Sometimes, traffic police deny accepting Digilocker
documents and ask for a hard copy. What should we do?

Answer: Digital documents from DigiLocker are legally valid and should be
accepted by authorities. Efforts are ongoing to improve awareness and
acceptance of digital documents.

Question 61: o1 &41 f2ofioTare ot fasedt aft 2er o 3u9T e dohd &2

Answer: 39T 31T 8led & feuftcride AaT3il o1 IUTNT Tl ATed &, df HTadb It
HTEd BT ATIISH oide AT AU d sAD el glotl aTfeCl deft 3ma fevftsiare darai
hI AHTed b dIg Tl d e UTeIl|
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Question 62: Is it possible to change any details in my documents with
DigiLocker’s help?

Answer: Please note that DigiLocker only displays data provided by the
relevant departments. For any changes to your documents, please contact
the issuing department.

Question 63: | am from Bihar; why aren’t my 10th and 12th certificates
available in DigiLocker?

Answer: Please note that the Bihar School Examination Board has made
digital mark sheets available only for Class X for 2018 and 2019. You can
request the Bihar School Examination Board to make the Class Xl data
available.

Question 64: From Punjab, only education documents from 2019 to 2024 are

available. How can | download my MCA degree certificate from 2015?

Answer: Please note that digital awards are made available on DigiLocker
only when institutions have provided their records to the National Academic
Depository (NAD). You may request your university to provide its digital
records.

Question 65: 1 am from Valsad, Gujarat. What should | do if a government
official refuses to accept a DigiLocker document? Is there a helpline?

Answer: Digital documents issued through DigiLocker are legally valid and
equivalent to physical originals when used electronically. They should be
accepted by relevant authorities. However, we are actively working with
organizations to improve awareness and acceptance of these digital
documents.
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Question 66: Why isn't my Bihar Board mark sheet or certificate for the

2022-23 sessions available on DigiLocker?

Answer: Once your board uploads your data to DigiLocker, you will be able

to retrieve your digital documents from the platform.

Question 67: What should be done if a student can't retrieve certificates
from DigiLocker due to a hame change in Aadhaar, while the certificates
were issued under the old name?

Answer: Please contact your board/university and request them to update
your name in their records as per your Aadhaar. Once they update your data
in DigiLocker, you will be able to retrieve your documents.

Question 68: Can documents issued by authorities be revised in the future?

Answer: Documents can be updated only by the issuing authority.

Question 69: 3FTE BIE cdlddl fEufloide & Ui fadT ATdr ¢ 3¢ 8iifde ©U
A oTgl & AT SATaT, at ot ag off aer gee

Answer: fEtfteiae & A1egd & Tt fht T fRfdcs gedidd 9 cediad &
SeTae gid € UId govagifolcd &U & 3UAWT faT el 3 dafdd arfdapreal & grer
ZdThIe fhT ATl AIETI &H IS EITGall A sach! edihRfdT §6Tal U BI1dH e g

gl

Question 70: APOSS offers senior secondary courses in ODL mode, and
students from various secondary boards are admitted across the country.
How can we verify the authenticity of these secondary certificates?

Answer: Digital documents issued through DigiLocker are considered valid
and are equivalent to originals when used electronically. They should be
accepted by concerned authorities. We are working to increase awareness
and acceptance of DigiLocker documents across various organizations.
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Question 71: Kindly update all BSEB and other university certificates on
DigiLocker.

Answer: Please note that DigiLocker only displays data received from the
board or university. Once they upload your data, you will be able to retrieve
your digital documents from DigilLocker.

Question 72: Hi, many students have a doubt whether a DigiLocker
certificate can be submitted for admission or job purposes instead of the
original document.

Answer: Yes, digital documents issued through DigiLocker are valid and
equivalent to original documents when used electronically. They should be
accepted by the concerned authorities for admission, job applications, and
other official purposes. We are also working to increase awareness and
acceptance of DigiLocker documents across various organizations.

Question 73:1 am from Bihar. | am facing difficulty in making my ABC ID card
because my college, LND College Motihari East Champaran, is not showing
in the list.

Answer: As your college/university name is not yet published in the
dropdown list, please create your APAAR ID under the "None" category.

Question 74: Tfe BT 3TEME & S dG3al o HIEUl Digilocker & YATUTUA YTt
T8l @e UT T&T &, Tidfds YATUTUS YeTal oflel & oiiel fabe I1e 9, @t ot fasam offett
Tfee?

Answer: UM 3Tl SIS/ fAUlGETsd & duch o 31T Jog HTEE & 3foele 3HUal
fOhle & Slld 3(USC hiol bl 3Hefelel el T §1¢ Wd d Digilocker UZ 3TUdhT Scl
3[ugc e SJ1, dl 31T 3{Ual YATUTUA Digilocker T H UTtd e &>l
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Question 75: Hello sir, there is a problem in fetching documents for married
students because their Aadhaar name is updated after marriage, but their
academic name is different. What can we do about this?

Answer: Please contact the relevant board/university and request them to
update your name in their records as per your Aadhaar. Once they update
your data in DigiLocker, you will be able to access your documents in your
DigiLocker account.

Question 76: With DigiLocker, will we still need to visit the university to get
our certificates?

Answer: Once your university uploads your data to DigiLocker, you will be
able to retrieve your digital certificate from the platform. This digitally signed
document is legally valid per the IT Act 2000 when used electronically.
However, if you need a physical copy of your degree certificate, you may still
need to contact your university.

Question 77: The records were uploaded on October 15 and 16, 2024. Is it
normal for the process to take this long, or could there be an issue on my
end?

Answer: Currently, a high volume of files is being uploaded, and processing
was delayed for a day or two. While the normal processing time is 48 hours,
it is taking longer due to the large number of files.

Question 78: We have all our documents like Aadhaar, driving license, PAN
card, etc., in our DigiLocker account. Why do institutions like banks still ask
us for copies of these documents?

Answer: Digital documents issued via DigiLocker are legally valid and

equivalent to physical originals when used electronically. They should be
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accepted by the relevant authorities. We are actively working with various
organizations to enhance awareness and promote the acceptance of
DigiLocker documents.

Question 79: What should | do if my 12th mark sheet is not uploaded by my
college on DigiLocker?

Answer: Data is uploaded only by the authorized board or university. You
can request your board to make your mark sheet available in DigiLocker.

Question 80: g ¢afedT A £l DigiLocker Android 10 & WhTa oTgl dhedl aT?

Answer:_Google o ©B &gell 3Ud &N fhe g 3iic ol fEargd ogeidd
3MaeTh I3l ol ULT ofal dhed 8, d Digilocker CU & o5 erarfeld ogl g1 T bl
AT d Bl & fST Android 10 T ETE & a2l ot 3Taedddl id! &1 51 &g,
AU 3T G&diduil dob Ugdel & T 3MfdhIided Digilocker dedTse
[https://www.digilocker.gov.in/] U2 &T Hebd &l

Question 81: What is the perspective on software testing for security, given
that all software must go through testing?

Answer: DigiLocker follows standard software development practices,
including uniform coding standards, guidelines, and reviews. Each release is
thoroughly tested for security and penetration vulnerabilities before
deployment.
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Question 82: | am from Motihari, LND College. | have created my account on
DigiLocker, but only my Aadhaar card is downloading; other certificates like
my 10th and 12th certificates are not available.

Answer: Please raise a ticket at [https://support.digilocker.gov.in/]
(https:/[support.digilocker.gov.in/) and share a scanned copy of your mark
sheet/certificate or your full name on the document, your board/university
name, passing year, session, roll number, registration number, and other
details so we can assist further.

Question 83: Most students face issues in generating ABC IDs through
DigiLocker because Aadhaar-linked mobile numbers are with parents.

Answer: You can use options like PAN or driving license to create an ABC ID
on the ABC website.

Question 84: RfA®ide U2 gZardl glat & aT¢ oft I geardot fREa usd g1 sadh
fo5T o1 el dIfeE?

Answer: f3ofieslabe & GTdt fafeiees gedrdul dlelelt &0 & del g 31T 8ifdd Ho &b
SIETee & UTd SodarsIfotch 3UTT &b fST fET TTeal| efekd 3ifelahifedi ol gog edichle
el TIfET, 31T &1 TNTGTh T 3¢ Taidhid SeTal Ue ohid o 28 &l

Question 85: Sikkim Manipal University enrolls foreign students. How can we
help them register for an APAAR ID without Aadhaar?

Answer: Please raise your query at [https://nad-support.digilocker.gov.in/]
(https://nad-support.digilocker.gov.in/). We are working on a procedure for
creating APAAR IDs for foreign students.
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Question 86: Many students are unsure if a DigiLocker certificate can be
submitted for admission or job purposes instead of the original one.

Answer: DigiLlocker-issued digital documents are valid and equivalent to
originals when used electronically. They should be accepted by concerned
authorities, and we are working to increase awareness and acceptance

among organizations.

Question 87: By knowing a person’s ABC ID, can someone access their other

documents?

Answer: No, knowing the ABC/APAAR ID alone does not provide access to

other documents.

Question 88: What is the process for transferring a student’s credits from

one university to another during a course?

Answer: Credit transfer between universities follows the National Credit

Framework (NCrF) norms.

Question 89: What should | do if my 12th mark sheet is not uploaded by my

college on DigiLocker?

Answer: Once your board uploads your data on DigiLocker, you will be able
to retrieve your digital documents from the platform.

Question 90: How safe is DigiLocker if my mobile phone is stolen?

Answer: Kindly set an MPIN for your DigiLocker account. To do this, log in to
the DigiLocker app, tap "Menu" at the bottom of the screen, go to "Settings,”
select "Security,” and set your 4-digit MPIN.
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Question 91: How does DigiLocker encourage private companies to accept
digital documents for KYC processes?

Answer: Digital documents issued via DigiLocker are legally valid and
equivalent to physical originals when used electronically. We actively work
with various organizations to increase awareness and promote the
acceptance of these digital documents.

Question 92: If Aadhaar is not mandatory, how does DigiLocker ensure

security for user authentication?

Answer: DigiLocker uses multifactor authentication based on document
validation for authenticating users. To protect citizens’ accounts, the system
only permits access when names on Aadhaar and DigiLocker documents
match exactly. This ensures rightful ownership of documents.

Question 93: Does the Gateway in DigiLocker access or store user data?

Answer: The Gateway in DigiLocker acts as a secure intermediary, enabling
document transmission and exchange between Digilocker and authorized
organizations without accessing or storing user data.

Question 94: Can the same document exist in both the ‘Issued’ and

'Uploaded'’ sections on DigilLocker?

Answer: Yes, the same document can exist in both sections. The Issued
Documents section contains digitally signed, legally valid documents
directly from authorized issuers, while the Uploaded Documents section
(DigiLocker Drive) is personal storage for digitized copies. We recommend
using documents from the Issued Documents section for official purposes.
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Question 95: Why is manual upload of certificates still required for some

competitive exams and university admissions?

Answer: Digital documents issued through DigiLocker are legally valid and
equivalent to original documents when used electronically. However,
DigiLocker is working to increase awareness and acceptance of these

documents with various organizations.

Question 96: Is DigiLocker data shared or sold to third parties?

Answer: Digilocker only acts as a secure intermediary for document
transmission between DigiLocker and authorized organizations. When
accessed via third-party applications, documents are shared only with

verified online consent.

Question 97: Why are there both APAAR and ABC IDs, and is there a
difference?

Answer: APAAR and ABC IDs refer to the same unique ID, with the Ministry of
Education renaming the ABC ID to APAAR ID. You can use your APAAR ID for
all academic-related activities.

Question 98: What is DigiLocker’'s approach to software security during

testing?

Answer: DigiLocker follows standard software development practices,
including uniform coding standards, guidelines, and reviews. Every release
undergoes thorough internal review and testing for security and penetration

vulnerabilities before deployment.
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Question 99: Can DigiLocker certificates be submitted for admissions or job
applications instead of original ones?

Answer: Digital documents from DigiLocker are legally valid as per the IT Act
2000 and equivalent to original documents when used electronically.
However, we are working to increase awareness and acceptance of such
documents.

Question 100: How do | change my mobile number in DigiLocker?
Answer: First, link your new mobile number to your Aadhaar. Afterward:

1. Sign in with your mobile number and security PIN.

2. Click "Try using Aadhaar OTP instead” at the bottom of the page.

3. Enter the OTP sent to your Aadhaar-registered mobile number.

4. After logging in, go to the profile section and edit your mobile number.

5. Enter your new number and verify with OTP.

Question 101: If a student’s name is missing on the ABC ID, how can it be

resolved?

Answer: If the student is not using Samarth, they can complete eKYC in
DigiLocker, which should update the name to match the Aadhaar name.

Question 102: Can DigiLocker help prevent fake certificates and degrees?

Answer: Digital documents issued via DigiLocker are legally valid and
equivalent to physical originals when used electronically. Organizations
using DigiLocker’s services can validate documents online, while others may
still require paper copies.
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Question 103: If an institution uploads an incorrect grade sheet, can it be re-

uploaded with the correct data?

Answer: Yes, documents can be updated only by the issuing authority.

Question 104: How can | use my linked ABC card and DigiLocker to take

courses from other institutions?

Answer: ABC provides academic credit deposit accounts for students in
recognized Higher Education Institutes (HEI). Academic credits earned are
automatically credited to your account, which can be accumulated and
redeemed for academic programs at any time, enabling you to pursue
courses across different institutions.

Question 105: My Aadhaar hame changed after marriage, but my credit
mark sheet has my previous name, so my documents aren’t uploading to

DigiLocker. Is there a solution?

Answer: In cases of name mismatches, DigiLocker cannot fetch documents.
The name on your document must match the name on your Aadhaar.

Question 106: If a student leaves their course mid-session due to some

issue, does the ABC card help?

Answer: Yes, credits earned can be saved in the student’'s ABC account, and
they can redeem these credits if they resume their education later.

Question 107: Is Aadhaar the only document required for DigiLocker

verification?

Answer: Aadhaar eKYC is mandatory for fetching documents in your

DigiLocker account.
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Question 108: I'm unable to create my APAAR ID despite multiple attempts;
what can | do?

Answer: Students under the age of 16 cannot create their APAAR ID via

DigiLocker. For assistance, please contact your school.

Question 109: Are documents in DigiLocker encrypted, like WhatsApp's
end-to-end encryption?

Answer: Yes, DigiLocker uses high standards for privacy and data security,
with encryption at rest and in transfer to protect and secure all data.

Question 110: Why doesn’t DigiLocker show the full Aadhaar number?

Answer: For security reasons, UIDAIl issues Digital Aadhaar in this format. For
more details, please contact UIDAI directly.

Question 111: If my Aadhaar card does not have a mobile number, how can
| open a DigiLocker account?

Answer: Link a new mobile number to your Aadhaar at the nearest Aadhaar
Enrolment Center, as DigiLocker requires an OTP sent to your Aadhaar-linked
mobile number.

Question 112: Are DigiLocker and APAAR ID the same, or are they different?

Answer: DigiLocker and APAAR ID are different but integrated to provide a
secure way to store and access academic documents.
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Question 113: Are there any fees for creating an APAAR/ABC ID through
DigiLocker or other portals?

Answer: There are no charges associated with creating an APAAR/ABC ID

through DigiLocker, ABC, or UDISE portals.

Question 114: How can we upload mark sheets for students with arrears who
complete later semesters?

Answer: Separate mark sheets can be uploaded by the institution for
students in such cases.

Question 115: How can academic researchers contribute to the DigiLocker
project?

Answer: Academic researchers can provide feedback and suggestions
through the Digilocker support portal, which may help enhance the
platform.

Question 116: 2MTel & §I¢ sl T oI1d HTEME A T65 ATdT & Bidsel AThefle
& GeTalT oi1e E1aT &, Tl f STaxjdicd 3Ucis ofal a1 &l

Answer: DigiLocker 3 SIadicd Pl dgl & Bd ol o ST ST BT fABIT Elal
3MTaeTh g1 39TE 3T & 301 Slargdicd 3 ollel ol dAes oigl g191T, dl Slagdicd thl
el fope o a9

Question 117: How effective is Digilocker in addressing the issue of fake
documents, certificates, and degrees?

Answer: DigiLocker authorizes agencies to access documents directly from
the owner's account, and documents can be directly uploaded by
authorized bodies, reducing the chances of fake documents.
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